Summary table – Professional development by LLN practitioner type
	
	LLN

specialist teachers
	Vocational trainers

	Volunteer tutors

	WELL


	Entry pathways
	Teaching qualifications and postgraduate qualifications in English language, literacy and numeracy (LLN)
	Industry qualifications and teaching qualifications
	Minimum of initial volunteer training program
	Industry qualifications and/or teaching qualifications

	Attitudes to professional development
	Keen to attend professional development which will develop teaching practice

Limited interest in professional development focusing on administrative and workplace systems issues
	Interested in awareness-raising, but many competing priorities and language, literacy and numeracy professional development not top priority
	Want to improve teaching skills to better assist students, but are volunteer tutors not paid professionals

	Want both formal and informal opportunities for professional development (PD) which will support teaching and learning practice.

Believe there are few opportunities available—either when entering the field or ongoing.


	Responsibility for professional development
	Shared

	Shared

	Shared, but realistic about extent to which volunteer organisations can fund professional development

	Shared, but believe the Workplace English Language and Literacy (WELL) secretariat could provide relevant infrastructure


	Barriers to professional development
	Time due to other work duties, especially reporting

Funding constraints

Relationship between employment status and access to professional development
	Time due to competing work priorities

Funding constraints

Relationship between employment status and access to professional development
	Time due to paid work and other life commitments

Funding constraints

	Time due to competing work priorities

Funding constraints

Relationship between employment status and access to professional development

Tend to work in isolation outside of

Professional networks

	Preferred professional development modes
	Short hands-on practical sessions

Limited interest in gaining further formal qualifications
	Short hands-on practical sessions Improved lines of communication with language, literacy and numeracy specialist teachers
	Informal support structures, such as opportunities for networking and information sharing with other volunteers and language, literacy and numeracy teachers
	On-the-job shadowing and mentoring for new entrants

Informal support structures, such as opportunities for networking and information sharing and reflecting on practice

	Current and future skill gaps
	Improving teaching practice
	Improving teaching practice
	Improving teaching practice
	Balancing the PD needs of practitioners vis a vis managers—practitioners want PD around the practical development and application of teaching materials and managers want practitioners to have the capacity to work more closely with industry, have better IT skills & better customise resources to needs of learners

	
	Dealing with needs of specific learner groups and changing learner profile
	Dealing with needs of specific learner groups and changing learner profile
	Dealing with needs of individual learners and specific learner groups
	A minimum qualification may be required for practitioners wishing to be involved in WELL in the future

	
	
	
	
	

	
	LLN

specialist teachers
	Vocational trainers

	Volunteer tutors

	WELL


	Current and future skill gaps
	Accessing and developing appropriate learning materials
	Accessing and developing appropriate learning materials
	Accessing and developing appropriate learning materials
	

	
	Information and communication technology skill development
	Information and communication technology skill development
	Information and communication technology skill development

	

	
	Consistent and reliable assessment practice


	Consistent and reliable assessment

practice


	
	

	
	Skills to comply with increasing reporting requirements
	Implementing training packages
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